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導言   Introduction

查

In East Asian cities such as Hong Kong, Beijing, Taipei, 
and Osaka, smartphones have long become an integral 
part of everyday life. Messaging, making payments, 
watching videos, making friends, and dating - many 
activities now take place online. For many people, 
especially young people, the formation, maintenance, 
and transformation of intimate relationships often occur 
on a small screen.

Data show that internet penetration rates across many 
parts of East Asia have reached around 90 percent or 
higher. In some societies, the number of mobile devices 
exceeds the total population, reflecting that many 
people use multiple accounts or devices simultaneously. 
In mainland China, for example, over 99 percent of 
internet users access the internet via mobile phones. As 
it has become possible for devices to be online anytime 
and anywhere, interpersonal interactions and emotional 
exchanges increasingly unfold in digital spaces.

However, as more of our everyday activities take place 
online and rely on technology, the risk of technology-
facilitated abuse and violence has also increased. 
Messages can be captured in screenshots, content can 
be forwarded and locations can be tracked. Anonymous 
accounts make harassment more difficult to trace. 
Relationships and conflicts that were once confined 
to two individuals can now be amplified, private 
information/images can circulate among a large number 
of people, many of whom are strangers; and images 
shared without one’s consent may persist online for long 
periods and may be difficult to erase. 

This raises important questions: What kinds of 
behaviors count as harm? When does a situation cross 
the line? When control, surveillance, or humiliation 
occur on a screen, can it be considered “real” violence?

For young people, these transformations are particularly 
pronounced as they form intimate relationships online 
or via technology at earlier ages when they are still 
developing their understanding of boundaries, consent, 
and help-seeking. Some controlling or humiliating 
behaviors may be misinterpreted as care, joking, or even 

1



查

seen as part of love and intimacy.

This booklet is based on two comparative studies 
conducted by our research teams between 2023 and 
2026 in Hong Kong, Beijing, Taipei, and Osaka. It 
draws on survey data, focus group interviews, and one-
to-one individual in-depth interviews, and is informed 
by relevant academic research and policy reports. We 
focus on two common but often overlooked forms of 
technology-facilitated violence: cyber dating abuse 
and online sexual harassment. By providing clear and 
accessible explanations, presenting research findings, and 
offering practical information, we aim to help readers 
identify risks, understand boundaries, and seek help when 
needed.
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1. 什麼是科技促成的暴力？
What is Technology-Facilitated Violence?

查

At eleven o’clock at night, your phone keeps vibrating.

“Why haven’t you replied yet?”
“You were clearly online just now.”
“Are you chatting with someone else online?”
“How can you not have time to reply to me?”

Messages keep coming, one after another. Then 
come voice notes, then screenshots. The other person 
scrolls through your online activity from hours earlier, 
asking what you were doing and with whom you were 
communicating. In another scenario, you receive 
sexually suggestive messages on social media, are 
asked to send intimate photos, or become the target 
of offensive sexually suggestive jokes in group chats. 
Some people discover that their photos have been 
forwarded, commented on, or maliciously edited and 
circulated without their consent.

3



尷
These incidents may not always involve dramatic 
exchanges, yet they make people feel uneasy, 
embarrassed, or harmed.

In recent years, these fragmented, complex, and 
ambiguous experiences have been described by 
scholars, governments, and NGOs as involving 
“technology-facilitated violence.” Compared with the 
more commonly used term “cyberbullying,” which 
primarily refers to online verbal attacks and harassment, 
the umbrella term, “technology-facilitated violence,” 
highlights the fact that technology does not merely 
provide the site where harm occurs, but also creates 
conditions that enable, amplify, and sustain violence. 
In other words, the term reminds us that we should not 
only focus on how people harm others online, but also 
reflect on how digital infrastructures and technological 
features reshape the forms and consequences of harm.

The United Nations Population Fund (UNFPA)1 
provides a clearer definition of technology-facilitated 
gender-based violence as referring to acts of violence 
perpetrated by one or more individuals that are 
committed, assisted, aggravated, or amplified in part 
or fully through information and communication 
technologies or digital media, and that are directed at a 
person based on their gender.

These forms of harm have long existed, yet we may 
not always recognize them immediately. Consider the 
following terms. Do they sound unfamiliar, or have you 
perhaps experienced some of them without having the 
words to describe them?
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•	 Online	Grooming	( 網上性誘騙 /

網上性誘識 )

•	 Doxxing（起底 /人肉搜尋 /公開

個人資料（以作騷擾 /報復））

•	 Cyberstalking（網絡跟蹤）

•	 Cybermob（網絡圍攻/集體網暴）

•	 Cyberbullying（網絡欺淩 /霸凌）

•	 Image-Based	Abuse（影像性暴

力 /未經同意散播私密影像）

•	 Online	Impersonation（網絡冒

充他人身份）

•	 Sextortion（網絡性勒索）

•	 Online	Harassment（網絡騷擾）

•	 Revenge	Porn（私密影像報復散

播）

•	 Shallowfake（低階偽造影像 /簡

單換臉或影像拼接）

值

• Online Grooming (building trust online to 
sexually exploit someone later)

• Doxxing (exposing personal information online 
without consent)

• Cyberstalking (using cyber technology to track 
and harass someone)

• Cybermob (online mob attacks) 
• Cyberbullying (int imidating, mocking, or 

threatening someone online)
• Image-Based Abuse (non-consensual sharing 

of intimate images) 
• Online Impersonation (impersonating someone 

online to mislead or deceive)
• Sextortion (blackmail using threats to share 

intimate images)
• Online Harassment (cyberbullying) 2

• 1Revenge Porn (non-consensual sharing of 
sexual images by an ex/current partner)

• Shallowfake (basic manipulation or face-
swapping of sexual images)

These terms may be translated differently across 
regions, and some do not yet have fully standardized 
or precise Chinese equivalents. This reflects that social 
understanding of these phenomena, including how they 
happen, their harm to victims, and what recourses are 
available to victims, is still evolving. 

These behaviors are not isolated incidents. Rather, they 
are recurring patterns that appear across societies. They 
take diverse forms even as they may share structural 
causes. In South Korea’s “Nth Room” case (BBC News, 
2020), women were coerced into producing sexual 
images that were then sold and distributed online. 
In mainland China, the “Hongjie incident,” which 
began with the dissemination of secretly recorded 
sexual videos, evolved into widespread exposure of 
victims’ personal information and public shaming. In 
Hong Kong and Taiwan, cases involving Deepfake 
technologies have drawn increasing attention in recent 
years. A male university student in Hong Kong was 
accused of using photos of female classmates to genera-

2 The definition from UN is: Repeated conduct that threatens, 
pesters, scares or abuses someone by sending degrading, 
offensive or insulting comments or images. https://www.unfpa.
org/thevirtualisreal-background#glossary
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(Ringrose & 
Regehr, 2025)

te pornographic images, while victims encountered 
multiple obstacles in seeking accountability. In 
Taiwan, victims accused photographers of using AI 
face-swapping technologies to produce and distribute 
pornographic content on online platforms. In Japan, a 
case involving school staff sharing voyeuristic images 
in social media groups led to that country’s first 
criminal conviction in 2026 (Central News Agency, 
2026).

More importantly, these experiences are far more 
common than we might assume. Research on cyber 
dating abuse shows concerning levels across regions. 
For example, over 80% of high school students 
with dating experience in Canada have reported such 
experiences; in the United States, around one-third 
to one-half of young people with dating experience 
have encountered similar behaviors; and studies in 
Australia indicate that image-based abuse has become 
a key site of control and harassment within intimate 
relationships (Smith et al., 2018; Zweig et al., 2013; 
Reed et al., 2016; Powell & Henry, 2017). In our own 
focus group interviews conducted in Taipei, Hong 
Kong, and Beijing, more than half (52.2%) of 
the 92 respondents with dating experience reported 
experiencing at least one form of cyber dating abuse.

Reports suggest that global prevalence of online sexual 
harassment doubled from 8% to 16% over a 
three-year period (Vogels, 2021). In our study across 
four Asian cities (Beijing, Taipei, Hong Kong, and 
Osaka), victimization rates in the past year among 
the 1,712 participants in the survey ranged from 
26% to 51%. Despite its high prevalence, however, 
definitions of such behaviors remain contested. In 
our study, 37.7% of respondents did not recognize 
a particular behavior as online sexual harassment 
although this same behavior has been defined as such 
by law-making bodies and in academic research.

Disagreement over what counts as online sexual 
harassment reflects unclear boundaries in online 
interactions, making it difficult for victims to determine 
which behaviors are acceptable and which constitute 
harm. Over time, these experiences can lead to anxiety, 
stress, self-doubt, and may shape how victims use the  
internet and form relationships with others (Ringrose & 
Regehr, 2025). 
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For this reason, understanding what constitutes 
technology-facilitated violence is not merely an 
academic issue; it is closely tied to everyday life. 
Only when we begin to recognize problematic online 
behaviours can we start to ask: what forms of online 
interaction are acceptable, and what are harmful?
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2. 兩種常見的科技促成的暴力
Two Common Forms of Technology-Facilitated 
Violence 

This chapter discusses two of the most common 
forms of technology-facilitated violence among 
young people: cyber dating abuse and online 
sexual harassment. The former often involves 
a range of behaviors enacted through digital 
technologies, including sending unwanted sexual 
messages or images to a dating partner; sharing 
a dating partner’s intimate information or images 
without her/his consent; spreading rumors about 
a dating partner online; intimidation or issuing 
threats; public humiliation; blackmail; tracking a 
partner’s location; monitoring accounts or message 
histories; and controlling a partner’s social media 
use or content posting. On the other hand, online 
sexual harassment often takes the form of “jokes”, 
“flirting”, or “normal communication,” leaving 
victims uncertain and prone to questioning their 
own reactions. Both forms point to a central issue: 
in digital environments, harm is not only easier 
to perpetrate, but also more easily overlooked, 
normalized, and even misrecognized as love and a 
part of relationships.

2.1 當親密關係變成控制與暴力：網絡約會暴力
When Intimate Relationships Become Controlling and Violent: Cyber 
Dating Abuse

Because cyber dating abuse is so common in 
Western societies and understudied in East Asia, 
our research team conducted a study among 
university students in Hong Kong, Beijing, and 
Taipei. Using a mixed-methods approach, we 
collected data in 2023 and 2024 across the three 
cities. The study consisted of three components: 
focus group interviews, one-to-one in-depth 
interviews, and a survey. A total of 24 focus 
groups were conducted with 118 participants, 
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exploring themes such as technology, dating, and 
intimate relationships. A total of 81 in-depth interviews 
were conducted, with participants recruited based on 
their past experiences with online dating abuse. The 
questionnaire survey was carried out after the focus 
groups and in-depth interviews. A total of 197 valid 
questionnaires were collected, with 117 coming from 
the focus groups and 80 from the in-depth interviews. 

One of our female respondents in Hong Kong, Ah Yan 
(pseudonym), shared an experience of control that 
initially appeared to be motivated by “care.” In the 
relationship, she gradually developed strong distrust 
and anxiety toward her boyfriend. As she described: “He 
kept lying, and I kept doubting him. I really wanted 
to know where he was going [when he went out]. I 
felt he wouldn’t tell me the truth, so I installed a spy 
app on his phone.” At first, she installed applications 
on his phone that allowed her to track his location 
and synchronize his messages in order to monitor 
his whereabouts and communications. Later, without 
her knowledge, her boyfriend also installed a similar 
surveillance application on her phone. In this case, both 
were engaging in cyber dating abuse by violating each 
other’s privacy. 
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In this relationship, monitoring and tracking were not 
explicitly understood as abuse (of trust and violation of 
privacy); rather, they were interpreted as signs of “care” 
and “protection.” However, such surveillance carried 
out in the name of care gradually eroded personal 
privacy and autonomy, transforming intimacy into a site 
of ongoing anxiety and power struggle.

At the same time, a sexual minority respondent from 
Beijing, Xiao Qing (pseudonym), experienced more 
severe forms of cyber dating abuse. Recalling her first 
meeting with her former partner, she said: “She coerced 
me to have sex … I didn’t know at the time that she was 
recording and taking photos.”

This 20-year-old woman from Beijing met her former 
partner through QQ. What began as online interaction 
quickly developed into an intimate relationship, but 
soon escalated into violence (rape, image-base abuse, 
and blackmail). After the relationship ended, her former 
partner used the previously recorded images to threaten 
her and even sent these materials to her parents’ 
workplaces.

As this case illustrates, technology and digital devices 
facilitate the storage, reproduction, and dissemination of 
harmful content. They may intensify abusive behaviors, 
extending harm beyond the intimate relationship into 
family, workplaces, and broader social domains, while 
stripping individuals of control over their personal 
information, sexual identity, and privacy.

In this sense, cyber dating abuse should not be 
understood as a simple extension of offline intimate 
partner abuse or violence, but as a form of control 
and violation within intimate relationships that is 
reconfigured through digital media. It encompasses a 
wide range of behaviors, including exerting pressure 
with the aim of restricting a partner’s use of technology, 
demanding passwords or location information, 
continuously monitoring a partner’s online activities 
and social interactions, sending insulting or threatening 
messages, engaging in blackmail, publicly shaming a 
current or ex-partner, stalking through information and 
communication technologies, and sharing personal or 
intimate images without consent (Powell & Henry,
2017). These behaviors are often embedded in everyday 
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communication, with blurred boundaries and frequent 
rationalization that they are expressions of intimacy, 
thereby making them more difficult to identify and 
resist.

Our findings show that such violations are highly 
prevalent in young people’s intimate relationships. Our 
analysis is based on 172 valid questionnaire responses. 
We found that the most common experiences included: 
partners accessing social media or instant messaging 
records without consent (26%), and sharing personal 
or private information (28%) and sexual images (20%) 
without consent (Figure 1). 

Figure 1: Prevalence of cyber dating abuse (based on valid responses from 172 respondents).

�������� �������� ����������

�������� �������� ����������

�������� �������� ����������

�������� �������� ��������

�������� �������� ��������

�������� �������� ��������

�������� �������� ��������

�������� �������� ��������

�������� �������� ����������

�������� �������� ����������

�������� �������� ����������

�������� �������� ����������

�Ý���c�&�® �����%�1�0�6�4�1�.���2�1�5�6

�Ý���ã�¹
d�D�9�o �����%�1�0�6�4�1�.���7�5�'

�7���^�4�q�Ë�œ�B�
 �����5�7�4�8�'�+�.

�í�ž�Ä�Û �����5�6�#�.�-

����
Î	� �����$�.�#�%�-�/�#�+�.

���þ���g�&�Ø �����+�0�5�7�.�6

�������ú	� �����5�%�#�4�'

�������'�	�û�+�¼ �����6�*�4�'�#�6

�����w�–�%�¶ �����4�7�/�1�4

�»�¾�Ü�Ë�R�Ã	h�f�
�N �����+�0�6�+�/�#�6�'���2�+�%

�»�¾�Ü�Ë�R�Ã	h�f�{�Ë �����+�0�6�+�/�#�6�'���6�'�:�6

���i�ò�Ê���!�Ë�œ�q�•�æ �����5�'�:���+�0�(�1

�����µ�����Ú�Ê�a���™�<�W�*�€���Ä�&È„Èm�0��������Èn
�*�C�X�G���[�Q�W���G�X�G�T���G�Z�R�G�T�K�G�P�E�G�F���V�J�G���H�Q�N�N�Q�Y�K�P�I���K�P�E�K�F�G�P�V�U�!���
���0������������

�{�� ���#�N�Y�C�[�U ���2Èm������ �¡Èn ���5�Q�O�G�V�K�O�G�U���
���������V�K�O�G�U�� �O�OÈm������ �¡Èn�5�G�N�F�Q�O���
���������V�K�O�G�U��

���� ���� ������ ������ ������ ������ ������

11



These findings suggest that violations of informational 
privacy and ongoing digital surveillance constitute the 
most common forms of online dating abuse. At the 
same time, gender differences are pronounced: female 
respondents were nearly three times more likely than 
male respondents to report receiving unwanted sexual 
messages or images from a partner (31.3% vs. 11.0%).

Our focus groups and in-depth interviews show that 
the impact of cyber dating abuse goes far beyond a 
single incident. It often crosses the boundary between 
online and offline life, affecting many aspects of a 
person’s daily experience. Those affected not only 
face immediate emotional distress, but also ongoing 
psychological pressure, strained social relationships, 
and damage to their reputation.

Among the victims of cyber dating abuse we 
interviewed, 73% reported that cyber dating abuse 
victimization had a significant or very significant 
impact on their mental health. This was followed 
by impacts on social life (56%). About half of the 
respondents said their studies and online engagement 
were disrupted, 44% reported negative effects on their 
physical health, and a smaller proportion reported 
detrimental impacts on their work (29%). 

Figure 2: Perceived severity of the impact of cyber dating abuse across different domains of life 
among victims (N=78).]
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Overall, harm is most concentrated in the psychological 
and interpersonal domains, and it often has long-
term effects. Among these respondents, 33% showed 
moderate levels of depressive symptoms, and 
27% showed severe levels three months after their 
victimization experience (Figure 3). Existing research 
similarly shows that cyber dating abuse is associated 
with a range of health and behavioral risks, including 
depression, eating disorders, suicide attempts, and 
substance use (Alsawalqa, 2021; Zweig et al., 2014).
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To understand the nature of online sexual harassment, 
our research team conducted a study between 2024 and 
2026 in Taipei, Beijing, Hong Kong, and Osaka. The 
study adopted a mixed-methods approach, combining 
survey data and in-depth interviews. Quantitative 
data were collected through surveys administered in 
these four locations that targeted undergraduate and 
postgraduate students aged 18–35 attending research 
universities affiliated with the research team. A total of 
1,712 valid questionnaires were obtained.

The qualitative component consisted of 128 in-depth 
interviews conducted in Hong Kong (41 participants), 
Beijing (27), Taipei (30), and Osaka (30). Participants 
were mainly recruited from survey respondents 
and all had experienced online sexual harassment 
victimization.

“I ’m not  sure  whether  th is  counts  as  sexual 
harassment,” said Ah Kit (pseudonym), describing his 
experience. While studying in the UK, this 29-year-
old bisexual man met someone through a WeChat (a 
Chinese lifestyle app) group. What began as ordinary 
conversation gradually shifted as the other person 
probed his sexual orientation and sent pornographic 
images from Pornhub along with sexually suggestive 
stickers. Ah Kit felt uncomfortable but did not respond 
immediately; he finally confronted the person six 
months later. In his view, such interactions resembled 
“background noise” in the online environment, where 
sexual content is ubiquitous. Since they had no offline 
contact and no direct physical harm occurred, he 
found it difficult to label these behaviors as “sexual 
harassment,” and instead placed them in a grey area 
that could be ignored.

A similar sense of uncertainty appeared in the account 
of another participant, Kaixin (pseudonym). After 
posting personal photos of herself on social media, she 
repeatedly received private messages from a senior male 
student. In these messages, he included screenshots of 
her uploaded photos and made comments about her 
appearance and body. “He kept commenting… 

2.2 當性騷擾發生在線上時：網絡性騷擾
When Sexual Harassment Happens Online: Online Sexual Harassment
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it made me very uncomfortable… but I didn’t know 
how to describe this feeling.” More importantly, 
she questioned whether she was “entitled” to feel 
uncomfortable, since she had voluntarily uploaded the 
photos and social media is considered a “public space.” 
The blurred boundary between private expression 
and public exposure led her initially to ignore these 
comments and suppress her discomfort.
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These experiences highlight a key feature of online 
sexual harassment: it often does not appear in 
overtly violent forms, but is embedded in everyday 
communication, taking ambiguous shape as “humor” 
or “normal interaction.” Generally, online sexual 
harassment includes behaviors such as sending 
unwanted and offensive sexual comments, jokes, 
innuendos, advances, invitations, or pornographic 
messages and images via social media platforms or 
personal devices (Powell & Henry, 2016).

However, as noted by UN Women (2022), a major 
barrier to identifying online sexual harassment is 
that many individuals are unsure which behaviors 
fall within its scope. Existing research (Choi et al., 
2026) suggests that multiple factors contribute to the 
difficulty in recognizing online sexual harassment when 
it occurs. First, relational context matters: when such 
behaviors occur among acquaintances, friends, or in 
ambiguous romantic situations, they are more likely 
to be interpreted as “joking” or “flirting.” Second, the 
boundaries of context and consent become blurred in 
online spaces, making it difficult to determine what 
constitutes crossing the line. At the same time, gender 
norms and masculinities often normalize sexualized 
speech as “natural expression,” further downplaying 
its problematic nature. For example, some men may 
consider sexual jokes to be harmless, even though such 
jokes can sometimes make others feel offended. In 
addition, stigma surrounding dating apps and sexual 
expression may discourage individuals from speaking 
out, leading them instead to internalize blame or remain 
silent.

Our research further finds that conservative gender 
role attitudes and the normalization of online violence 
significantly reduce individuals’ sensitivity to online 
sexual harassment. At the same time, prior victimization 
experiences have a dual effect: on the one hand, 
they may enhance individuals’ ability to recognize 
harassment; on the other hand, repeated exposure can 
lead to normalization, thereby increasing the risk of 
revictimization. 

Based on our survey across Taipei, Beijing, Hong 
Kong, and Osaka (total number of valid questionnaires 
is 1,712), more than one-third (38.6%) of respondents 
reported experiencing online sexual harassment in the 
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past year. The prevalence was highest among sexual 
and gender minorities (55.1%), followed by women 
(39.7%) and men (33.7%). At the same time, women 
and sexual and gender minorities showed significantly 
higher sensitivity to online sexual harassment than 
men, while individuals who have experienced offline 
sexual harassment are more likely to report having 
experienced online sexual harassment. These findings 
not only reveal the widespread nature of online sexual 
harassment, but also show that its recognition and 
experience are deeply embedded in gendered social 
structures.

Therefore, the key issue with online sexual harassment 
is not only whether it exists, but how it is obscured, 
normalized, and even misrecognized as part of intimacy 
or humor in everyday interactions. Understanding 
online sexual harassment is not only about defining 
a category of behavior, but also about revealing how 
boundaries are continuously blurred, negotiated, and 
reproduced in digital environments.
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3. 經歷如何被說出？披露與求助
How Are Experiences Expressed? Disclosure and 
Help-Seeking

Existing research consistently shows that both 
online sexual harassment and cyber dating abuse are 
characterized by significant under-disclosure. Research 
on cyber dating abuse shows that levels
of disclosure and help-seeking remain consistently 
low. A study in the United States found that fewer 
than one in ten adolescent victims had sought any 
form of help (Zweig et al., 2013). Regarding online 
sexual harassment, Scarduzio et al. (2021) found that 
approximately two-thirds of victims never reported 
their experiences. Reports from the United Nations 
further indicate that one key reason for non-reporting 
is the lack of clear understanding of what constitutes 
online sexual harassment. When such experiences are 
not immediately recognized or are difficult to name, 
victims often struggle to take timely action, and may 
even develop self-doubt and engage in self-blame, 
further delaying or deterring help-seeking.
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Figure 4: Disclosure of cyber dating abuse across different channels (based on 71 respondents who 
provided disclosure and help-seeking information)

Against this backdrop, our study further examines how 
individuals disclose their experiences and seek help. 
Our findings show that disclosure is highly selective 
and strongly oriented toward informal networks. 
Among the 71 respondents who experienced cyber 
dating abuse and provided valid answers to related 
questions, most chose to confide in friends (89%) 
or classmates (55%), followed by online platforms 
(51%) and family members (around 30%). In contrast, 
disclosure through institutional or professional channels 
remains limited, with fewer than 20% reporting to 
teachers, social workers, police, lawyers, NGOs, or the 
media (Figure 4).
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Figure 5: Self-reported effectiveness of disclosure of cyber dating abuse across different channels 
(complete answers from 71 respondents)

A similar pattern emerges in evaluations of disclosure 
outcomes. Among the 71 respondents who experienced 
cyber dating abuse and provided complete information 
on disclosure and help seeking, friends and classmates 
were perceived as the most supportive (87% and 53% 
respectively reported them as “helpful”), followed 
by parents and online platforms. In contrast, legal 
professionals and police were less frequently perceived 
as helpful, with a relatively higher proportion of 
respondents reporting negative experiences. Overall, 
insti tutional channels received more reserved 
evaluations (Figure 5).
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A closer comparison between disclosure and help-
seeking reveals that the two are not fully aligned. Even 
when individuals are willing to share their experiences 
with certain people, they do not necessarily seek 
practical help from them. For example, although more 
than half of respondents reported disclosing their 
experiences online (51%), only about one-third (33%) 
sought help from others on these platforms, suggesting 
cautious attitudes toward the effectiveness of such 
support. In contrast, friends and classmates remain the 
primary sources of help and are perceived as the most 
useful.

Differences also emerge across regions. Respondents 
in Hong Kong are more likely to seek help from family 
members, while respondents in Taipei are more likely 
to view both family and teachers as positive sources 
of support. In contrast, respondents in Beijing are less 
likely to rely on family and more likely to perceive 
them as unhelpful or even negatively impactful. At the 
institutional level, respondents in Hong Kong are more 
likely than those in other regions to seek help from the 
police; however, evaluations are generally negative, 
with around two-thirds reporting adverse experiences.

Overall, the findings show that help-seeking in 
cases of cyber dating abuse is clearly differentiated: 
individuals primarily rely on close social networks for 
both disclosure and support, while institutional and 
professional channels are less frequently used and are 
associated with more mixed experiences. These results 
highlight that different types of support play distinct 
roles in individuals’ experiences.

Similar to the findings on cyber dating abuse, help-
seeking among victims of online sexual harassment also 
shows a strong reliance on informal networks. Among 
the 246 respondents who had experienced online sexual 
harassment in the past year and reported disclosing it to 
others or seeking help, most turned to friends (82.1%), 
followed by classmates (35.8%) and intimate partners 
(35.4%), while a smaller proportion sought help from 
family members (around 10–20%). In contrast, the use 
of institutional or professional channels was extremely 
limited, including social workers (2.8%), police (2.0%), 
and NGOs (0.4%) (Figure 6). This indicates that 
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Figure 6: Distribution of help-seeking sources among victims of online sexual harassment (based on 
246 respondent who provided complete information) 

victims of online sexual harassment continue to rely 
primarily on peers and close relationships rather than 
formal support systems.
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To whom individuals turn does not necessarily 
determine the support they receive. Overall, 
most respondents who sought help from friends 
or family members reported positive responses. 
For example, 97.0% of those who sought help 
from friends reported receiving support, and 
more than 90% of those who sought help from 
mothers, fathers, or other family members also 
reported supportive responses. Nevertheless, 
negative reactions were also reported. About 6.9% 
of respondents reported experiencing negative 
responses, such as being ignored or blamed, when 
seeking help from friends, while the corresponding 
proportion among family members ranged 
from around 5% to 10%. By contrast, very few 
respondents sought help from police or NGOs, and 
the limited data suggest that these formal channels 
do not necessarily provide clearly positive support 
and may even involve higher rates of negative 
experiences. Overall, while help-seeking often 
leads to support, victims may still face varying 
degrees of secondary harm in the process.
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Hong Kong, mainland China, Taiwan, and Japan have 
taken different legal and policy approaches to address 
intimate partner violence and technology-related 
gender-based violence. These differences are mainly 
reflected in the scope of legal coverage, how behaviors 
in digital environments are defined, and the extent to 
which different types of relationships are recognized.

4. 不同地區如何回應？法律與政策
How Do Different Regions Respond? Laws and 
Policies

地區
Region

親密伴侶暴力法律
框架

Intimate Partner 
Violence Legal 

Framework

網路暴力相關法律
Laws Related to 
Online Violence

性騷擾法律
Sexual Harassment 

Laws

制度特點
Institutional 

Features

臺灣
Taiwan

Domestic Violence 
Prevention Act covers 
spouses, former 
partners, and non-
cohabiting partners, 
including physical, 
psychological, and 
economic violence

Personal Data 
Protection Act 
(2012); Stalking and 
Harassment Prevention 
Act (2021); 2022 
amendments to the 
Criminal Code and 
related laws (including 
sexual images and 
platform takedown 
mechanisms)

Gender Equality in 
Employment Act; Gender 
Equity Education Act; 
Sexual Harassment 
Prevention Act

Covers both online and 
offline behaviors and 
extends to diverse forms 
of intimate relationships

香港
Hong 
Kong

Domestic and 
Cohabitation 
Relationships 
Violence Ordinance 
mainly covers family 
and cohabiting 
relationships

New image-based 
offences added in 
2021 (voyeurism, non-
consensual recording, 
distribution of intimate 
images, etc.)

Sex Discrimination 
Ordinance (1995), 
covering workplace, 
education, and service 
sectors

Covers more explicit 
provisions on sexual 
harassment and image-
based offenses
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中國大陸
Mainland 
China

Anti-Domestic 
Violence Law (2016) 
covers physical, 
verbal, emotional, and 
economic violence

Provisions on the 
Ecological Governance 
of Network Information 
Content and related 
guidelines addressing 
sexual insults, deep 
synthesis, etc.

Law of the People’s 
Republic of China on 
the Protection of Rights 
and Interests of Women 
(2005 revised); Special 
Provisions on the Labor 
Protection for Female 
Employees (2012)

Primarily based on 
anti-domestic violence 
and online governance 
frameworks

日本
Japan Act on the Prevention 

of Spousal Violence 
and the Protection of 
Victims mainly targets 
spouses and former 
spouses

Anti-stalking Act 
covers harassment via 
phone and online; 2023 
amendments to the 
Penal Code (Article 
177)

Act on Equal Opportunity 
and Treatment between 
Men and Women in 
Employment (Article 
11) addresses workplace 
sexual harassment

Covers domestic 
violence, stalking, and 
workplace harassment, 
with some extension to 
online behaviors
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5. 各界可以怎樣做？教育與預防
What Can Be Done? Education and Prevention

As discussed earlier, one of the challenges of 
addressing online sexual harassment and cyber 
dating abuse is that many behaviors are not 
easily recognized when they occur. Victims may 
feel uncomfortable, offended, and hurt, but they 
may find it difficult to clearly identify what is 
wrong. Our research also shows that there is no 
consistent social understanding of what counts as 
technology-facilitated violence. In such situations, 
relying solely on individuals to make judgments 
is often insufficient. Effective prevention 
and response therefore require coordinated 
efforts across education, support systems, and 
institutions.

5.1. 從教育開始：建立界線與判斷能力
Starting with education: building consensus about boundaries and 
consent 

Existing sex education curricula need to be 
updated. In particular, it should address changes in 
interpersonal interactions in digital environments. 
Many programs st i l l  focus on biological 
knowledge or offline relationships, with limited 
attention to online contexts such as messaging, 
image sharing, and account monitoring.

Future curricula should place consent, boundaries, 
and responsibilities in digital interactions at 
its center and include descriptions of concrete 
scenarios. For example: under what circumstances 
does a message involve pressuring? Does 
demanding access to a partner’s digital device 
and information about their online activities 
reflect intimacy, or violate privacy and indicate 
control? These discussions can help young people 
understand that many behaviors in intimate 
relationships are not “natural” or “expected,” but 
require consent and respect.
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5.2. 不只是學生：建立整個支持系統
Beyond students: building a support system

5.3. 讓經驗可以被說出來
Creating space for experiences to be voiced

At the same time, education should address the 
characteristics of digital environments, such as 
the ease of copying, long-term persistence, and 
rapid circulation of information, and thus help 
students understand why certain behaviors can be 
amplified and have lasting effects online.

Education should not be limited to students. 
Teachers, social workers, and parents also need 
knowledge and support.

Teachers can be trained to recognize different 
forms of online sexual harassment and common 
student experiences. Social workers can help 
individuals make sense of their experiences 
and provide both emotional and practical 
support. Parents who understand their children’s 
online lives are better positioned to engage in 
conversations about boundaries and respect.

Research also shows that young people are more 
likely to confide in friends than seek help from 
formal institutions. Schools can therefore develop 
peer support programs, train students to recognize 
different forms of online relationship violence, 
respond to peers seeking help, and refer cases to 
professional support when appropriate. These peer 
networks are often the most immediate and trusted 
forms of support.

Another key issue is creating safe spaces for 
discussion. Many participants noted that they did 
not take further action because they did not know 
how to articulate their experiences or feared being 
misunderstood or blamed.
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5.4. 制度與平臺：降低求助門檻
Institutions and platforms: lowering barriers to help-seeking

5.5. 重新思考「旁觀者」的角色
Rethinking the role of bystanders

Schools and communities can create more 
opportunities for young people to discuss 
relationships, boundaries, and online interactions, 
gradually building the language needed to express 
and evaluate these experiences. When these 
issues can be discussed, previously ambiguous 
experiences can be understood rather than ignored 
or normalized.

At the institutional level, existing laws and 
complaint mechanisms need to better reflect the 
realities of digital environments. Many laws are 
based on traditional relationship forms (such 
as marriage or cohabitation) and may not cover 
diverse contemporary relationships, including 
non-cohabiting partners, short-term relationships, 
or purely online relationships.

At the same time, many forms of online violence, 
such as rumor spreading, public shaming, and 
persistent monitoring, are not always clearly 
covered by existing legal frameworks. Individuals 
may also face barriers when using formal 
channels, such as high evidentiary requirements 
and complex procedures, especially in cases 
involving anonymous accounts or unidentified 
perpetrators.

Technology platforms also play a crucial role. 
Current reporting systems are often too limited 
to capture the complexity of online relationship 
abuse and violence. Even when accounts are 
blocked, perpetrators can easily create new ones. 
Platforms therefore need to review and improve 
their reporting and response mechanisms in a 
timely and adequate manner.
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Finally, the role of bystanders in online spaces 
deserves attention. Unlike offline situations, 
online bystanders can quickly access large 
volumes of content and participate through 
sharing or commenting, often without realizing 
that their actions may amplify harm (Choi & Kan, 
2024).

Education and intervention strategies should 
therefore include discussions of bystander 
responsibility, such as when to intervene and what 
consequences sharing and commenting may have. 
This can help individuals better understand their 
role and impact in such situations.

Overall, addressing sexual harassment and 
intimate partner violence in digital environments 
is not only about preventing incidents, but 
also about empowering and enabling people to 
understand what is happening and how to respond. 
When boundaries become clearer and support 
becomes more accessible, individuals no longer 
have to face difficult experiences alone.
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6. 可以去哪裡求助？資源與支援
Where Can You Seek Help? Resources and 
Support

Regardless of the severity of an incident, any 
experience that makes you feel uneasy, harmed, or 
violated should be taken seriously. The following 
resources can serve as starting points for seeking 
help. Whether you want to talk to someone first or 
need legal support or protection services, you can 
begin here.

香港支援機構聯絡一覽
Hong Kong support services contact list

機構名稱
Organization

聯絡電話
Contact 
number

官方網站
Official website

TWGHs CEASE Crisis Centre 18281 24 http://ceasecrisis.tungwahcsd.org 

RainLily, Association Concerning Sexual Violence 
Against Women

2375 5322 https://rainlily.org.hk/chi/home

Save the Children Hong Kong 3160 8686 https://savethechildren.org.hk

The Family Planning Association of Hong Kong 2572 2222 https://www.famplan.org.hk/zh

Office of the Privacy Commissioner for Personal 
Data, Hong Kong

3423 6666 https://www.pcpd.org.hk/

The Boys’ and Girls’ Clubs Association of Hong 
Kong

2520 6800 https://www.bgca.org.hk

The Hong Kong Federation of Youth Groups 2777 8899 https://www.hkfyg.org.hk

Youth Outreach 9088 1023 https://www.youthoutreach.org.hk

Breakthrough 2377 8511 https://www.breakthrough.org.hk

Chinese YMCA of Hong Kong 2782 7777 https://www.ymca.org.hk
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Hong Kong Young Women’s Christian Association 2711 6622 https://www.ymca.org.hk  

Hong Kong Children & Youth Services 2574 7057 https://cys.org.hk/ 

Hok Yau Club 2503 3399 https://www.student.hk

Hong Kong Christian Service 2731 6251 https://www.hkcs.org

End Child Sexual Abuse Foundation 2889 9933 https://www.ecsaf.org.hk/zh-
hk/%e4%b8%bb%e9%a0%81/ 

中國大陸支援服務
Mainland China support services

機構名稱
Organization

服務熱線
Hotline

服務範圍
Coverage

服務內容
Services

Police Emergency Number Nationwide Emergency intervention in domestic violence cases, 
police dispatch to stop violence, and support with 
police records and related legal procedures

SMS Police Reporting Nationwide A reporting channel for situations in which phone calls 
are not convenient

The All-China Women’s 
Federation Hotline Nationwide Legal, marital, family, and psychological counselling, 

with assistance in contacting shelters and referral 
services

Legal Aid Hotline Nationwide Legal consultation, guidance on applying for legal aid, 
and assistance with related disputes

White Ribbon Hotline 
Against Gender Violence

Nationwide Psychological counselling and behavioural 
intervention support for victims, bystanders, and 
perpetrators

Rainbow Anti-Gender-Based 
Violence Service Center Nationwide Psychological consultation, legal support, and services 

for domestic and intimate partner violence among 
gender minorities
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Beijing Yuanzhong 
Family and Community 
Development Service Center

Beijing Comprehensive services including legal aid, 
psychological support, social work accompaniment, 
and emergency assistance

Qianqian Law Firm Beijing Legal aid related to women’s rights and interests, and 
support for gender equality and anti-violence cases

Shanghai Women’s 
Federation Anti-Domestic 
Violence Shelter Centre

Shanghai Temporary shelter and basic support services for 
domestic violence survivors

Shanghai Women’s Legal 
Aid Centre Shanghai Legal aid for women with financial difficulties

Guangzhou Women’s 
Federation Anti-Domestic 
Violence Hotline

Guangzhou Anti-domestic violence consultation and referral 
services

Pengxing Anti-Domestic 
Violence Center Shenzhen Legal consultation, psychological counselling, family 

relationship support, and anti-domestic violence 
intervention

Yunnan Lianxin Domestic 
Violence Assistance Center

Kunming Comprehensive services including legal consultation, 
psychological counselling, shelter applications, and 
court support

台灣：各直轄市、縣（市）政府性騷擾防治業務聯絡視窗通訊一覽表
Taiwan: contact windows for sexual harassment prevention services in 
special municipalities and counties and cities

單位
Authority

單位元窗口 /位址
Contact office / address

電話
Telephone

Department of Protective 
Services, Ministry of Health 
and Welfare

Department of Protective Services, Ministry of 
Health and Welfare, 6F, No. 488, Sec. 6, Zhongxiao 
E. Rd., Nangang Dist., Taipei City 11558

https://dep.mohw.gov.tw/DOPS/cp-1228-6771-105.html
Official source: Ministry of Health and Welfare, Department of Protective Services. 
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Taipei City Government
Division of Welfare Services for Women and Child 
Care Centers, Department of Social Welfare, Taipei 
City Government, No. 1, City Hall Rd., Xinyi Dist., 
Taipei City 110204

New Taipei City Government

Community Development and Women’s Welfare 
Division, Department of Social Welfare, New 
Taipei City Government, 2F, No. 161, Sec. 1, 
Zhongshan Rd., Banqiao Dist., New Taipei City 
22001

Taoyuan City Government Domestic Violence and Sexual Assault Prevention 
Center, Taoyuan City Government, 6F, No. 51, 
Xianfu Rd., Taoyuan Dist., Taoyuan City 330206

Taichung City Government

Taichung City Domestic Violence and Sexual 
Assault Prevention Center, No. 36, Yangming St., 
Fengyuan Dist., Taichung City 420018

Tainan City Government Tainan City Domestic Violence and Sexual Assault 
Prevention Center, 6F, No. 6, Sec. 2, Yonghua Rd., 
Anping Dist., Tainan City 708201

Kaohsiung City Government
Women and Protection Services Division, 
Department of Social Welfare, Kaohsiung City 
Government, 9F, No. 2, Siwei 3rd Rd., Lingya 
Dist., Kaohsiung City 80203

Keelung City Government Social Work Division, Department of Social 
Affairs, Keelung City Government, No. 1, Yi 1st 
Rd., Zhongzheng Dist., Keelung City 20201

Hsinchu County Government
Protective Services Section, Social Affairs 
Department, Hsinchu County Government, No. 10, 
Guangming 6th Rd., Zhubei City, Hsinchu County 
30210

Hsinchu City Government Social Work Division, Department of Social 
Affairs, Hsinchu City Government, 5F, No. 241, 
Zhongyang Rd., Hsinchu City 30041
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Miaoli County Government Protective Services Division, Department of Social 
Affairs, Miaoli County Government, 4F, No. 1, 
Fuqian Rd., Miaoli City 36046

Nantou County Government Adult Protection Section, Social and Labor Affairs 
Bureau, Nantou County Government, No. 660, 
Zhongxing Rd., Nantou City 540225

Changhua County 
Government

Protective Services Section, Department of Social 
Affairs, Changhua County Government, 4F, No. 
37, Huashan Rd., Changhua City 500007

Yunlin County Government Social Work Division, Department of Social 
Affairs, Yunlin County Government, No. 515, Sec. 
2, Yunlin Rd., Douliu City, Yunlin County 64001

Chiayi County Government
Social Work and Adult Protection Services 
Division, Chiayi County Social Affairs Bureau, No. 
1, E. Sec. Xianghe 2nd Rd., Taibao City, Chiayi 
County 61249

Chiayi City Government Social Work Section,  Social Affairs Department, 
Chiayi City Government, No. 199, Zhongshan Rd., 
East Dist., Chiayi City 60006

Pingtung County 
Government

Women and Children’s Division, Department of 
Social Affairs, Pingtung County Government, No. 
527, Ziyou Rd., Pingtung City 900219

Penghu County Government
Social Work and Women and Children’s Division, 
Department of Social Affairs, Penghu County 
Government, No. 32, Zhiping Rd., Magong City, 
Penghu County 88043

Yilan County Government Social Work Division, Department of Social 
Affairs, Yilan County Government, 2F, No. 95, 
Tongqing St., Yilan City 260005

Hualien County Government Social Work Section, Department of Social Affairs, 
Hualien County Government, No. 17, Fuqian Rd., 
Hualien City 97001
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Taitung County Government Protective Services Section, Department of Social 
Affairs, Taitung County Government, No. 201, 
Guilin N. Rd., Taitung City 95054

Kinmen County Government
Relief and Social Work Section, Social Affairs 
Department, Kinmen County Government, No. 
60, Minsheng Rd., Jincheng Township, Kinmen 
County 893013

Lienchiang County 
Government

Social Welfare Section , Bureau of Health, 
Lienchiang County Government, No. 76, Jieshou 
Village, Nangan Township, Lienchiang County 
20941

地區和國際資源
Regional and international resources

In addition to local support services, affected individuals 
may also consider the following regional and international 
organizations for further information, support networks, 
and help-seeking channels. Some organizations provide 
multilingual resources, online consultation, or anonymous 
support, which may be especially suitable for those who 
are not yet ready to seek face-to-face assistance. 

東亞地區

•    

•    

•    

East Asia

•    Modern Women’s Foundation, Taiwan — 
https://www.38.org.tw/ 

•    Korea Women’s Hotline — http://www.hotline.
or.kr/ 

•    Sexual Violence Relief Center (SARC) Toky— 
https://sarc-tokyo.org/ 
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國際資源

•    

•    –

•    

•    

•    

•    

•    –

•    Ringrose, Jessica et al. — 
Workshop one: Sexual and Gender-Based 
Violence presentation (性與性別暴力工作坊 )  
Workshop two: Activating for Change (促成改
變工作坊 ), ASCL (英國學校與學院領導者
協會 ), Full report: 
https://www.ascl.org.uk/ASCL/media/ASCL/
Our%20view/Campaigns/Understanding-and-
combatting-youth-experiences-of-image-based-
sexual-harassment-and-abuse-full-report.pdf 
 
Equipping Young People to Navigate Post-
digital Sexual Violence Final Report(裝備年
輕人應對後數位性暴力最終報告 )https://
discovery.ucl.ac.uk/id/eprint/10186206/ 
 
Postdigital Bystanding: Youth Experiences 
of Sexual Violence Workshops in Schools in 
England, Ireland, and Canada(後數位旁觀：
英格蘭、愛爾蘭與加拿大學校中青少年性暴
力工作坊經驗 )https://www.mdpi.com/2076-
328X/15/1/81328X/15/1/81 

International resources

•    UN Women — https://www.unwomen.org/ 
•    UNFPA, Gender-based Violence — https://

www.unfpa.org/gender-based-violence 
•    RAINN — https://www.rainn.org/ 
•    Love Is Respect — https://www.loveisrespect.

org/ 
•    National Network to End Domestic Violence, 

NNEDV — https://nnedv.org/ 
•    Safety Net Project — https://techsafety.org/ 
•    APC, Take Back the Tech! — https://

takebackthetech.net/
•    Ringrose, Jessica et al. — 

Workshop one: Sexual and Gender-Based 
Violence presentation 
Workshop two: Activating for Change, ASCL, 
Full report: 
https://www.ascl.org.uk/ASCL/media/ASCL/
Our%20view/Campaigns/Understanding-
and-combatting-youth-experiences-of-image-
based-sexual-harassment-and-abuse-full-
report.pdf 
 
Equipping Young People to Navigate Post-
digital Sexual Violence Final Report https://
discovery.ucl.ac.uk/id/eprint/10186206/ 
 
Postdigital Bystanding: Youth Experiences 
of Sexual Violence Workshops in Schools in 
England, Ireland, and Canada https://www.
mdpi.com/2076-328X/15/1/81328X/15/1/81
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